
GOT A PROBLEM?

A guide to where you can get
advice on benefits, tax credits,
debt, immigration, employment
and housing issues

GET
ADVICE!

Polish & Slovakian translations here
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All the advice help lines and advice centres in this leaflet will give you free,
independent and confidential advice. In some circumstances solicitors may
charge so check before you take advice.
Most of them will be able to help with the following kinds of advice:
� benefits and tax credits � debt � immigration
� employment � housing
Some centres only help with certain matters and we have given brief information
about this as well as community languages spoken. If only English is spoken it
should be possible for an interpreter to be arranged.
These details including opening times may change – if your journey is difficult or
you need to confirm the centres services please ring beforehand or check on the
website www.bradford.gov.uk/clasp Home visits may be possible.
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Community Legal
Service Direct
Tel: 0845 345 4 345
Advice line only: Monday to Friday,
9am-6.30pm.
Information line: 24 hours a day,
7 days a week
Website: www.clsdirect.org.uk
Languages: First call needs to be in
English but interpreters can be
arranged.
Advice on: Benefit, debt, housing, em-
ployment, education.

National Debt helpline
Tel: 0808 808 4000
Advice line: 9am-9pm Monday to
Friday, 9.30am-1pm Saturdays
24 hour voicemail for information packs
or factsheets
Website: www.nationaldebtline.co.uk
Advice on debt

Consumer Credit
Counselling Service
Advice line: 0800 138 1111
Monday to Friday, 8am-8pm
Website: www.cccs.co.uk
Advice on debt

Consumer Direct
Tel: 08454 04 05 06
Advice line only:
8am-6.30pm Monday to Friday,
9am-1pm Saturday (excluding bank
holidays and public holidays)
Website:www.consumerdirect.gov.uk
Languages: First call needs to be in
English but interpreters can be
arranged
Advice on: Consumer

West Yorkshire
Trading Standards
Tel: 0113 2530241
Advice line only:
Monday to Friday 8am-6.30pm,
Saturday 8.30am-1pm
Languages: Access to interpreters
Advice on: Consumer
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Bradford Law Centre
31 Manor Row, Bradford, BD1 4PS
Tel: 01274 306617
Languages: French, Gujarati, Hindi,
Italian, Punjabi, Urdu
Drop in for advice Monday to Friday,
10am-1pm
Advice on: employment, immigration
and asylum

Key House Project
31 Grattan Road, Bradford, BD1 2LU
Tel: 01274 728205
Languages: Punjabi, Urdu, Mirpuri
Open Monday, Tuesday, Wednesday,
Friday 10am-1pm
Advice on: Housing, debt and benefits

CHAS Housing Aid, Bradford
City House, 21-27 Cheapside,
Bradford, BD1 4HR
Tel: 01274 726790
Website: www.chasbradford.btik.com
Ring to make appointment to see
an advisor
Tel advice: Monday, Tuesday,
Thursday, Friday, 2pm-4pm
Advice on housing, debt and
welfare benefits

Bradford Cancer Support
(Cancer patients, carers and
family members)
Daisy House Farm, 44 Smith Lane,
Bradford, BD9 6DA
Tel: 01274 777711
Languages: Punjabi, Urdu
Monday to Friday 9am-5pm
Advice on benefits

Disability Advice Bradford
(people with a disability)
103 Dockfield Road,
Shipley, BD17 7AR
Tel: 01274 594173
Languages: Urdu, Bangla, Punjabi
Open Monday -Thursday
9am-3.15pm
Advice on: Benefits and disability
issues

Bradford Citizens Advice
Bureau (CAB)
Broadacre House, Vicar Lane,
Bradford, BD1 5PZ
Advice Line: 08451 202909
Accessible 24 hours
Languages: Punjabi, Urdu
Opening hours: Tuesday, Thursday,
Friday. Drop in for advice from
9.30am-12.30pm
Monday to Friday appointments for
existing clients.
Advice on: benefits and tax credits,
debt, employment, housing and
immigration

Bradford Law Courts
Exchange Square, Drake Street,
Bradford, BD1 1JA
Housing duty Possession Scheme
Representation on mortgage
possession and eviction.
For people with possession
hearings only

DISTRICT WIDE SERVICES
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Williscroft & Co, solicitors
Pickwick Works, Peckover Street,
Bradford, BD1 5BD
Tel: 01274 305380
Languages: BSL, Punjabi, Urdu, Mon-
day to Thursday 9am-5.30pm
Friday 9am-5pm
Advice on housing and welfare benefits

Stachiw, Bashir,
Green, solicitors
The Old Bank Building,
499 Great Horton Road,
Bradford, BD7 4EG
Tel: 01274 404010
Languages: Polish, Punjabi,
Ukrainian, Urdu
Open Monday to Friday, 9am-5pm
Advice on: debt, employment, housing.

Bradford CAB Advocacy
Service for Older People
Advocacy for people aged 60+
living in City and North areas.
Tel: 01274 400138 for details.

Age Concern - Bradford
and District (older people)
19-25 Sunbridge Road,
Bradford, BD1 2AY
Tel: 01274 395144
Languages: Urdu, Punjabi
Opening hours: Monday to Friday
9.30am-3pm
Advice on: Community care and
benefits, older people, consumer
and housing

SERVICES BASED IN KEIGHLEY

Bangladeshi
Community Association
Surma Building, Kensington Street,
Keighley, BD21 1PW
Tel: 01535 604359
Languages: Bengali, Urdu
Monday to Thursday drop in
9.30am-12noon
Mon-Thurs appts only 1pm -3.30pm
Advice on benefits, debt, housing,
immigration

Haworth Medical Centre
Heathcliffe Mews,
Haworth, Keighley, BD22 8DH
Tel: 01535 661230
Open Tuesday, 9.30am-11.30am
No appointment needed
Advice on benefits and tax credits, debt,
housing, employment, immigration

Ling House Surgeries
Scott Street,
Keighley, BD21 2JH
Tel: 01535 661230
Tuesday 1.30pm-3.30pm
No appointment needed
Advice on benefits and tax credits,
debt, housing, employment,
immigration

Sangat Centre
Marlborough Street,
Keighley, BD21 3HU
Tuesday 10am-1pm
Tel: 01535 610263 / 691413 to make
an appointment
Advice on benefits and tax credits,
debt, housing, employment,
immigration



Keighley & District Citizens
Advice Bureau (CAB)
The Library Annexe, Spencer Street,
Keighley, BD21 2BN
Tel: 08451 202909
Languages: Urdu, Punjabi,
Opening hours: Drop in sessions:
Monday, Tuesday, Wednesday,
Thursday between 9.30am-1.30pm,
Thursday – appointments for
existing clients
Advice on benefits, debt, housing,
employment, immigration and
employment

Keighley County Court
Yorkshire Bank Chambers,
North Street, Keighley, BD21 3SH
Housing duty Possession Scheme
Representation on mortgage
possession and eviction.
For people with possession hearings
only

Skipton Road Daycentre
Skipton Road, Keighley
Languages: Urdu, Bangla
Drop in for advice Monday to
Thursday 3.45pm-5pm
Advice on benefits and
disability issues

Age Concern - Bradford
and District (older people)
7 North Street, Keighley, BD21 3SL
Tel: 01535 610100
Languages: Urdu, Punjabi
Opening hours: Monday to Friday
9.30am-3pm
Advice on: Community care and
benefits, older people, consumer and
housing

Key House Project
130 North Street,Keighley, BD21 3AD
Tel: 01535 211311
Advice on Housing and Benefits:
Open Monday, Tuesday, Wednesday,
Friday 9.30am-3.30pm
Tel advice Monday – Friday 9am-5pm
Languages: Urdu Punjabi Bangla,
Sylheti
Advice on Employment:
Monday 10am-1pm.
Tel: 01535 211311 to make an
appointment.
Advice on Immigration & Asylum:
Monday 10am-1pm (fortnightly)
Tel: 01535 211311 to make an
appointment.
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SERVICES BASED IN ILKLEY

Clarke Foley Centre
Cunliffe Road, Ilkley, LS29 9DZ
Tel: 01274 726790 to make an
appointment
Advice on every other Friday morning -
housing, benefits and debt.

Ilkley Health Centre
Springs Lane, Ilkley, LS29 8TH
Tel: 01535 661230
Open Tuesday, 9.30am-11.30am
Access to interpreters
Advice on housing, benefits and debt
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Shipley Citizens
Advice Bureau (CAB)
6-8 Windsor Road Shipley, BD18 3EQ
Tel: 08451 202909
Open Monday and Tuesday
9.30am-12noon drop in,
Wednesday and Thursday 9.30am-
3.30pm pre-booked appointments
Advice on: benefits and tax credits,
debt, employment, housing and
immigration

Baildon Link
Community Centre
35 Cliff Avenue, Baildon, BD17 6NX
Open Friday 9.30am-12.30pm
Tel: 01274 400138 to make an
appointment
Advice on debt

Dr Winn & Partners
and Dr Karet & Partners
Wrose Health Centre,
Kings Road, BD2 1QG
Tel: 01274 638353
Thursday 9.30am -12.30pm
Advice on: benefits and tax credits,
debt, employment, housing

Windhill Advice Centre
Church Street, Shipley, BD18 2NR
Monday, Tuesday, Thursday, Friday
9.30am-1pm
Friday 9.30am-12.30pm Debt
Tel: 01274 588831 to make an
appointment
Advice on benefits and tax credits,
debt, housing, employment

Bolton Woods
Community Centre
Livingstone Road. Bolton Woods,
BD2 1BD
Thursday 9.30am-1pm
Telephone 01274 588831
to make an appointment
Advice on benefits, debt, housing,
employment

Bingley Council Shop
146 Main Street Bingley, BD16 2HL
Every Wednesday afternoon
Tel: 01274 726790 to make an
appointment
Thursday 9.30am-11.30am
Tel: 01535 661230 to make an
appointment
Advice on debt, housing and benefits

Shipley Town Hall
Kirkgate, Shipley, BD18 3EJ
Advice on debt, housing and benefits
Every Thursday afternoon
Tel: 01274 726790 to make an
appointment

SERVICES BASED IN SHIPLEY
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SERVICES BASED IN NORTH BRADFORD

Karmand Community Centre
Barkerend Road, Bradford, BD3 9EP
Tel: 01274 669593
Languages: Urdu, Punjabi, Hindi,
Gujerati, Swahili
Monday to Friday 9.15am-12.15pm
and 1pm-3pm
Wednesdays appointments only
Advice on benefits, debt, housing,
employment, immigration

Women's Zone
Hubert Street, BD3 9TE
Languages: Urdu, Punjabi
Friday 9.30am-12.30pm
Tel: 01274 665270 to make an
appointment
Advice on benefits, debt, housing,
employment, immigration

Ravenscliffe Advice Centre
The Gateway, 45 Thackeray Road,
Bradford, BD10 0JR
Tel: 01274 630800
Languages: Ukrainian
Monday, Tuesday 9.30am-1.30pm
Wednesday, Thursday 9.30am-2pm
appointments only
Advice on benefits, debt, housing,
employment

Thorpe Edge Advice Centre
The Advice Centre, 14 York House,
Idlethorp Way, Thorpe Edge,
Bradford, BD10 9ES
Tel: 01274 620031
Drop in for advice on Monday,
Tuesday, Thursday, 10am-1pm
Advice on benefits, debt, housing,
employment

Mortimer House
Mortimer Avenue, Bradford Moor,
BD3 7EY
Tel: 01274 262747
Languages: Urdu, Punjabi, Interpeters
available for eastern european
languages
Wednesday 9.30am-12.30pm drop in,
Tuesday 9.30am-12.30pm drop in
Advice on benefits, debt, housing,
employment

Community Works
Undercliffe Lane, BD3 0DW
Tel: 01274 200589
Monday 10am-12noon drop in,
Wednesday 10am-12noon drop in
Languages: Urdu, Punjabi
Advice on benefits, debt, housing,
employment

Thornbury Centre
Leeds Old Road, Bradford, BD3 8JX
Tel: 01274 262747
Languages: Urdu, Punjabi
Open Thursday 9.30am-12noon drop in
Advice on benefits, debt, housing,
employment

Ashcroft Surgery
22 Sherwood Place,
Undercliffe, BD2 3AG
Tel: 01274 637076 to
make an appointment
Friday 9.30am-12.30pm
Registered patients only
Advice on benefits and tax credits,
debt, employment, housing and
immigration
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Barkerend Health Centre
Barkerend Road, BD3 8QH
Languages: Urdu, Punjabi
Open Tuesday, 9.30am-12.30pm
& 1.30pm-4.30pm,
Thursday 1.30pm-4.30pm
Tel: 01274 663321 to make an
appointment
Registered patients only
Advice on benefits and tax credits,
debt, employment, housing and
immigration

Barkerend Health Centre
Barkerend Road, BD3 8QH
Tel: 01274 663321 to make an
appointment
Friday 9.30am-12.30pm
Registered patients only
Advice on benefits and tax credits,
debt, employment, housing and
immigration

Dr Rafaquat & Dr A El-Syed
Valley View Surgery, Undercliffe Health
Centre, 17 Lowther Street, BD2 4RA
Tel: 01274 637115 to make an
appointment
Wednesday 9.30am -12.30pm
(fortnightly)
Registered patients only
Advice on benefits and tax credits,
debt, employment, housing and
immigration

Dr M Gupta
Peel Park Surgery (fortnightly)
Undercliffe Health Centre,
17 Lowther Street, BD2 4RA
Tel: 01274 634989 to make an
appointment
Wednesday: 9.30am -12.30pm
(fortnightly)
Registered patients only
Advice on benefits and tax credits,
debt, employment, housing and
immigration

Dr Bargh & Partners
Farrow Medical Centre,
177 Otley Road,
Otley Road, BD3 0HX
Tel: 01274 637031 to make an
appointment
Wednesday: 9.30am -12.30pm
Registered patients only
Advice on benefits and tax credits,
debt, employment, housing and
immigration

For patients at Pollard
Park and Primrose
Surgeries – Hillside Bridge
Healthcare Centre
4 Butler Street West, BD3 0BS
Tel: 08444 772451 to make an
appointment
Thursday: 9.30am -12.30pm
Registered patients only
Advice on benefits and tax credits,
debt, employment, housing and
immigration
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Holmewood Advice Service
HOPES Centre, Madison Avenue,
Bradford, BD4 0JE
Tel: 01274 684279
Tuesday and Thursday 10am-12noon
No appointment needed
Advice on benefits and tax credits,
debt, housing, employment

Bierley Community Centre
Bierley House Avenue, Bierley
Tel: 01274 684279
Monday 10am-12noon
No appointment needed
Advice on benefits and tax credits,
debt, housing, employment

Highfield Health Centre
Procter Street, off Tong Street,
BD4 9PY
Tel: 01274 684279
Wednesday 10am-12noon & 1pm-3pm
No appointment needed
Registered patients only
Advice on debt

Holmewood Clinic
Holme Wood Road, BD4 9ED
Tel: 01274 684279
Tuesday 10am-12noon
No appointment needed
Registered patients only
Advice on debt

Delph Hill Community Centre
Summer Hall Ing, BD12 8DF
Tel: 01274 425305
Wednesday 10am-12noon drop in
Advice on benefits and tax credits,
debt, housing, employment

SERVICES BASED IN SOUTH BRADFORD

Royds Advice Service
Woodside Village Centre,
86 Fenwick Drive. Woodside,
Bradford, BD6 2RZ
Tel: 01274 425305
Monday and Thursday
9.30am – 12noon
Advice on benefits and tax credits, debt,
housing, employment

Bretton Court
The Crescent, Buttershaw, BD6 3TX
Tel: 01274 425305
1st and 3rd Monday of the month
2.30pm – 5.00pm
Residents only
Advice on benefits and tax credits,
debt, housing, employment

Royds Healthy Living Centre
20 Ridings Way, Buttershaw, BD6 3LP
Tel: 01274 425305 to make an
appointment
Monday, 10am-12noon
Friday, 10am-12noon
Registered patients only
Advice on debt

Low Moor Health Centre
Abb Scott Lane, Low Moor, BD12 0EN
Tuesday, 10am-12.30pm
Tel: 01274 425305 to make an
appointment
Registered patients only
Advice on debt
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South Bradford
Community Network
37 Smith Avenue, Odsal
Bradford, BD6 1HH
Tel: 01274 201389
Monday, Tuesday 9.30am-3.30pm
Wednesday, Thursday
9.30am- 12.30pm
Advice on benefits and tax credits,
debt, employment, housing

Charlotte Court
Smith Road, Great Horton, BD7 3NJ
Tel: 01274 201389
3rd Weds of each month
9am-12noon drop in
Advice on benefits and tax credits, debt,
employment, housing

Cooperville Methodist Church
Bellerby Brow, Buttershaw, BD6 3JY
Tel: 01274 201389
Thursday 9.30am-12noon drop in
Advice on benefits and tax credits, debt,
employment, housing

Great Horton Village Hall
69 Beldon Road, Great Horton, BD7 4PE
Tel: 01274 201389
Monday 1pm-4pm drop in,
Thursday 10.30pm – 12.30pm drop in
Advice on benefits and tax credits, debt,
employment, housing

Reevy Hill Childrens Centre
Bedale Drive, Buttershaw
Tel: 01274 201389
Monday 9.30am-12noon drop in
Advice on benefits and tax credits, debt,
employment, housing

Victoria Hall Childrenʼs Centre

Station Road, Queensbury, BD13 1AB
Tel: 01274 201389
Monday 12.30pm-3.30pm
Thursday 9am-12noon
Advice on benefits and tax credits,
debt, employment, housing

Wyke Children's &
Community Centre
Huddersfield Road, Wyke, BD12 8AA
Tel: 01274 201389
Tuesday 9.30am-12noon
Advice on benefits and tax credits,
debt, employment, housing

Incommunities, South Office
Park View Mills, Wibsey Park Avenue,
Bradford, BD6 3QA
Wednesday 9.30am-12noon
Tel: 01274 254777 to make an
appointment
Advice on benefits and tax credits,
debt, housing, employment

Sunnybank Medical Centre
Towngate, Wyke, BD12 9NG
Tuesday 2pm-4.30pm
Appointments only
Tel: 01274 424111 to make an
appointment
Registered patients only
Advice on benefits and tax credits,
debt, housing, employment

The Ridge Medical Practice
3 Paternoster Lane,
Great Horton, BD7 3DS
Monday 2pm-4.30pm
Tel: 01274 322822 to make an
appointment
Registered Patients Only
Advice on benefits and tax credits,
debt, housing, employment
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The Ridge Medical Practice
Smith Avenue, Odsal , BD6 1HA
Tuesday 1.30pm-3.30pm
Tel: 01274 322822 to make an
appointment
Registered Patients Only
Advice on benefits and tax credits,
debt, housing, employment

The Willows Medical Centre
Osbourne Drive, Queensbury, BD13 2GD
Wednesday 9am-12noon
Tel 0844 477 3909 to make an
appointment
Registered patients only
Advice on benefits and tax credits, debt,
housing, employment

SERVICES BASED IN WEST BRADFORD

Canterbury Advice Centre
Family Action, Bradford
1-3 Ringwood Road,
Bradford, BD5 9LB
Tel: 01274 577571
Languages spoken: Punjabi, Urdu,
Gujarati, Pushto and Henko.
Monday & Thursday
9.30am-12noon, drop in
Tuesday 9.30am-12noon
women only, drop in
Advice on benefits and tax credits,
debt, housing, employment and
immigration

Incommunities Dailey Court
Housing Scheme
Off Southfield Lane,
Bradford, BD5 9HG
Thursday afternoon.
Tel: 01274 577571 to make an
appointment
Advice on benefits and tax credits,
debt, housing, employment and
immigration

Girlington Advice &
Training Centre
Girlington Road, Bradford, BD8 9NN
Tel: 01274 547118
Open to drop in Monday, Tuesday,
Wednesday, Thursday 9am-12noon
Appointments Monday, Wednesday,
Thursday afternoons and Friday
mornings.

Languages: Punjabi,Urdu, Bangla,
Gujerati,Hinko and Pushto
Monday, Thursday 1pm-3pm for East-
ern European language speakers
Languages: Polish, Czech Slovakian
For Immigration advice make an
appointment for Monday or Friday
mornings
Advice on benefits and tax credits,
debt, housing, employment and
immigration

Khidmat Centre
36 Spencer Road, Bradford, BD7 2EU
Open to drop in Monday and Wednes-
day 9.30am-12.30pm
Advice on benefits and tax credits,
debt, housing, employment and
immigration
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Frizinghall Community Centre
Midland Road, BD8 7JN
Open to drop in Monday and
Thursday 9.30am-12.30pm
Advice on benefits and tax credits, debt,
housing, employment and immigration

Kensington St. Health Centre
Whitefield Place, BD8 9LB
Open Tuesday and Thursday 2pm-5pm
Tel: 01274 495631 to make
an appointment
Registered patients only
Advice on benefits and tax credits, debt,
housing, employment and immigration

Ashwell Medical Centre
Ashwell Road, BD8 ODQ
Tel: 01274 490409 to make an
appointment
Open Tuesday 9.30am-12.30pm and
Thursday 1.30pm-4.30pm
Registered patients only
Advice on benefits and tax credits, debt,
housing, employment and immigration

West Bowling Community
Advice and Training Centre
West Bowling Centre, Clipstone Street,
Bradford, BD5 8EA
Tel: 01274 392896/733770
Languages: Urdu, Punjabi,
Hainko, Patwari,
Monday to Friday 9.30am-12.30pm
No appointment needed
Monday, Tuesday, Wednesday,
1.30pm-3.30pm
Appointment needed
Advice on benefits and tax credits, debt,
housing, employment and immigration

Manningham Project
203 Lumb Lane, Bradford, BD8 7SG
Languages: Punjabi, Urdu
Monday to Thursday 9am-12noon and
1.30pm-3.30pm
Tel: 0844 8487904 to make an
appointment on Monday or Wednesday
from 9am
Advice on benefits and tax credits,
debt, housing, employment and
immigration

BEAP Community Partnership
31A Cornwall Road, BD8 7JN
Open Mon, Wednesday,
Thursday 1.30pm-2.30pm
Tel: 0844 8487904 to make an
appointment
Bangla interpreter available
Advice on benefits and tax credits,
debt, housing, employment and
immigration

Dr Bindu
The Surgery, Alice Street,
Off Lumb Lane, BD8 7RT
Open Monday 9.30am-11.30am
Tel: 01274 736996 to make an
appointment
Registered patients only
Advice on benefits and tax credits,
debt, housing, employment and
immigration

Manningham Clinic (Dr Islam)
Lumb Lane, BD8 7SY
Open Friday 1.30am-3.30pm
Tel: 07904235192 to make an
appointment
Registered patients only
Advice on benefits and tax credits,
debt, housing, employment and
immigration
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Dr Gupta
Manningham Medical Centre,
Lumb Lane, Manningham,
BD8 7SY
Languages: Urdu, Punjabi
Open Monday, 1.30pm-4.30pm
Tel: 01274 724418 to make an
appointment
Registered patients only
Advice on benefits and tax credits,
debt, housing, employment and
immigration

Picton Medical Centre
(Dr M H Khan)
Westborne Green, 50 Heaton Road,
BD8 7SW
Open Tuesday 9.30am-11.30am
Tel: 01274 202500 to make an
appointment
Registered patients only
Advice on benefits and tax credits,
debt, housing, employment and
immigration

Bilton Medical Centre
(Dr MH Khan)
120 City Road, BD8 8QT
Open Tuesday 1.30pm-3.30pm
Tel: 01274 782080 to make an
appointment
Registered patients only
Advice on benefits and tax credits,
debt, housing, employment and
immigration

Ridge Medical Centre
Westbourne Green Community Health
Centre, 50 Heaton Road, BD8 8RA
Open Thursday 12.30pm-2.30pm
Tel: 01274 202490 to make an
appointment
Registered patients only
Advice on benefits and tax credits,
debt, housing, employment and
immigration
Dr Gaguine
99 Horton Park Avenue,
Bradford, BD7 3EG
Tel: 01274 504949
Tuesday 2-5pm
Appointments only
Registered patients only
Advice on benefits and tax credits,
debt, housing, employment and
immigration
Dr Mall
Little Horton Medical Centre
392 Little Horton Lane, BD5 0NX
Open Wednesday 9.30-12.30
Tel: 01274 721924 to make an
appointment
Registered patients only
Advice on benefits and tax credits,
debt, housing, employment and
immigration
Dr Longfield
Woodroyd Centre, Woodroyd Road,
Bradford, BD5 8EL
Tel: 0844 4778906 to make an
appointment
Monday 9.30-12.30
Registered patients only
Advice on benefits and tax credits,
debt, housing, employment and
immigration
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Dr Fenwick
Woodroyd Centre, Woodroyd Road,
Bradford, BD5 8EL
Tel: 0844 4778906
Tues 9.30am-12.30pm
Appointments only
Registered patients only
Advice on benefits and tax credits, debt,
housing, employment and immigration

Carlisle Business Centre
Carlisle Road, Bradford, BD8 8BD
Open on Tuesday from 10am-1pm
Tel: 01274 758030 for an appointment
Advice on debt

Fountains Hall Medical Practice
Fountain Street, BD1 3RA
Open Wednesday morning
Tel: 01274 323878 to make an
appointment
Registered patients only
Advice on benefits and tax credits, debt,
housing, employment and immigration

Dr Imtiaz surgery
1 Horton Grange Road, BD7 3AH
Open Wednesday afternoon
Tel: 01274 502102 to make an
appointment
Registered patients only
Advice on benefits and tax credits, debt,
housing, employment and immigration

Dr A Azamʼs surgery
Horton Park Centre,
99 Horton Park Avenue, BD7 3EG
Open Tuesday afternoon
Tel: 01274 521111 to make an
appointment
Registered patients only
Advice on benefits and tax credits, debt,
housing, employment and immigration

Dr Basu
Whetley Hill Medical Centre,
2 Saplin Street, BD8 9DW
Open Monday morning
Tel: 01274 544303 to make an
appointment
Registered patients only
Advice on benefits and tax credits,
debt, housing, employment and
immigration
Dr Mughal
Mughal Medical Centre,
55 Ivanhoe Road, BD7 3HY
Open Friday afternoon
Tel: 01274 504425 to make an
appointment
Registered patients only
Advice on benefits and tax credits,
debt, housing, employment and
immigration
Dr Qureshi
Westborne Green,
Heaton Road, BD8 7LP
Languages: Urdu, Punjabi
Open Monday, 9.30am-12.30pm
Tel: 01274 543684 to make an
appointment
Registered patients only
Advice on benefits and tax credits,
debt, housing, employment and
immigration

Dr Karet & Partners
Leylands Medical Centre,
81 Leylands Lane, Heaton, BD9 5PZ
Tel: 01274 770771
Monday: 9.30am -12.30pm
Advice on benefits and tax credits,
debt, housing, employment and
immigration.
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Adult and Community
Services Department -
Welfare Rights Team
Service for those who access the
Departmentʼs services
Service available from area offices:
Lumb Lane, Killinghall Road,
Brearcliffe Drive, Bingley Town
Hall, Oakworth Road
Tel: 01274 431000
Advice on benefits.

Somerset House Mental
Health Resource Centre
Manor Lane,Shipley, BD18 3DP
Tuesday, 1.30pm-3.30pm
Wednesday, 10am-12.30pm
Tel: 01274 531536 to make an
appointment
For Somerset House service users only
Advice on benefits and tax credits,
debt, housing, employment and
immigration

Roshni Gar
Scott Street, Keighley, BD21 2JH
Open on Friday 11am-1pm
Drop in for Roshni Gar service users
Advice on benefits and tax credits,
debt, housing, employment and
immigration

Airedale Hospital
Skipton Road, Steeton,
Keighley, BD20 6TD
Open Wednesday 9.30am-1pm
Friday 9.30am-12.30pm
For patients only using Fern
or Heather wards
Advice on benefits and tax credits,
debt, housing, employment and
immigration

Bevan House
Bradford, BD1 2HA
TeL: 01274 322400
Drop in on Thursday 1.30pm-4.30pm
Or Friday 9.30am-12.30pm
For Bevan House users only
Advice on benefits and tax credits,
debt, housing, employment and
immigration

Some people may be able to use advice services that
go into other organisations.



The information in this document
can be made available in LARGE
PRINT and other file formats.
Please telephone 01274 431000
for further information.


