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All attendees understood that a report from the discussions would 
be prepared and submitted to the Department of Health by 31 
January as part of the national consultation on Safeguarding 
Adults. 
 
Two facilitators were able to act as interpreters for participants 
whose first language was Punjabi, so they were able to participate 
fully in the event. 
 
One participant was supported by BSL interpreters.  
Subsequently, one member of BACC staff and the participant were 
able to hold a discussion at Bradford and District Association of 
Deaf People. 
 
Methodology 
 
Due to the lengthy and complex nature of the consultation 
document discussions were centred on two key areas from the 
review document: 
 
Discussion 1: Managing Choice – Q.5 in the DH Consultation 
Document 
 

What aspects of personalisation – greater independence, choice and 
control – can we build into safeguarding? 

 
  How do we better reflect service users’ informed choices? 
 

How doe we facilitate informed self-determination in risky situations and in 
the safeguarding process? 

 
  How can we move forward on this agenda?) 
 
 In order to aid discussion this wording was paraphrased and the 

wording used for prompting by facilitators was amended to: 
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If people are going to be given the option of having a sum of 
money allocated to them for community care so that they can have 
a wider choice of how they can spend their money: 
 

What can be done to help ensure the service is what you 
want? 

 That you get what you want? That you and your money are  
 safe? 
 What might happen that make things easier for you? 
 What might happen that would make you worry? 
 How can we prevent the bad things happening? 
 What would help you feel safe? 
 

And 
 
Discussion 2: Housing and Community Empowerment Q7b in the 
DH Consultation Document 

 
How can housing providers contribute to safeguarding?   

 
What could housing departments, housing associations and 
supported housing/living providers do to enable their tenants 
and residents to live safer lives? 
  

In order to aid discussion this wording was paraphrased and the 
wording used for prompting by facilitators was amended to: 
 
How can housing services help?  This includes housing 
departments, associations, supported housing and supported living 
services. 
 
What could they do to make you feel and be safer? 
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‘Wall Questions’ 
 
Those attending were invited to comment on additional questions 
from the Review Document in the areas of Leadership, Prevention, 
Outcomes and Guidance and Legislation. 
 
These were reproduced in large print and displayed in a prominent 
position in the main room at the event and attendees were invited 
to comment on these questions.  The questions were reproduced on 
corresponding A4/A5 colour coded pieces of paper and attendees 
were given the opportunity to complete these at event or return 
the completed sheets to BACC by 16 January, 2009.  
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FINDINGS SECTION THREE: ‘Wall Questions’ – Leadership, 
Prevention, Outcomes and Guidance and Legislation 

 
LEADERSHIP 
 
Who do you think should be responsible for ensuring the 
safeguarding of people who live in care homes? 
 

1. The management – and the people providing the funding.  There should 
be spot checks. 

2. The nation 
3. Care Manager 
4. Inspectors who visit regularly unannounced.  Teams of professional 

retired people. 

 
Who do you think should be in charge of ‘No Secrets’ for the 
whole community? 
 
1.  
Anyone who can promptly respond to the needs of older people should be in charge of ‘No 
Secrets’. 
Although there should be a multi agency approach ‘we’ should have one central contact name 
that would then connect with all the necessary departments and peoples ensuring things are 
dealt with appropriately. This could mean having a specially trained liaison officer.  
 
 
 

 
 
 
 
 

 
Public

Social ServicesNHS Police 

Public Contact person
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2. The Council, the NHS and the police.    
3. The Council 
4. The Council 
5. The NHS.  A joint policy should be in place. 
6. The Council 
 
 

Should it be one department in the Council or the whole 
authority? 
 

1. The whole authority 
2. The whole authority 
3. One department 
4. Two ideally 
5. The whole authority 
 
 

Should it be one organisation? 
 

1. Maybe 
2. Yes 
3. Maybe 

 
 
Should it be named people in each organisation? 
 

1. Yes 
2. Yes 
3. Yes 
4. Yes.  Responsible adult position. 
5. Yes 
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