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Introduction

e John Brown & Emmerson Walgrove
— Governance Training
— Agreed Principles
— Qutcomes and Benefits
— Contact Detalls
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Governance Training

e 71 August 2008
» Seven Service User representatives
. Three apologies N
. Kate McAllister Consultants e g
 Neal Heard & Rachel Lorimer
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Agreed Principles

Service Users wanted to be involved but felt the
following principles needed to be agreed:

e Opportunity to observe initially
leading to

e Same involvement as other
members
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Agreed Principles cont....

e Clear understanding of the role including:
— Confidentiality
— Time commitment
— Support to be provided if required
— Training provided
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Agreed Principles cont...

Valued Contribution

Recognised and
Rewarded

Service Users ltem on
each Agenda

Keep it Simple — No
Jargon!!!



Outcomes and Benefits

e Opportunity to explain
Issues which are
Important to service
users

e Service users listened
to and involved In
Implementing change

 Respect



Outcomes and Benefits cont....

« Bank of service user
representatives
— experts by
experience

 Feedback and
Communications with
the wider service user
groups

e Qutcomes — Results
(Improved services)



Questions



Contact Detalls
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