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Group Meetings

• Group met 13 times since 
February 2008

• Over 100 people 
attended meetings –
service users, support 
workers & advocates

• Report produced from 
each meeting which are 
widely distributed

• Next meeting 23rd April 
11am-1pm Carlisle 
Business Centre



Aims of the group 

• People who use or have 
recently used supporting 
people funded services, or 
their carers and advocates 
have opportunities to influence 
how the services improve and 
develop 

• Issues raised by service users 
are taken forward and 
feedback is provided on 
progress of these issues

• There is co-ordination of 
service user involvement work 
across the supporting people 
programme



Some examples of how the Group has made 
a difference

• A Core group of regulars 
has been established.

• Improving services – set 
targets for 2008 & 2009 
service user action plan

• Spoken at events 
representing the group

• Service user rep’s attend 
core group and 
commissioning body 

• 15 service users took part 
in peer review training –
now involved in service 
reviews  



How  representation has worked so 
far

• 3 service users 
represent the group 
on the core group and 
commissioning body 

• Group agreed that 
same three people 
would attend and give 
feedback 

• Other service users 
can attend meetings 
as observers  



Our thoughts

• We believe that having service 
users involved across all levels 
of supported housing and 
services,  can only have a 
positive impact and improve 
services even further. 

• Increasing opportunities for 
service user participation and 
representation is a target for 
the Service User Involvement 
Group. (Planning day March 
2009).

• Over to you ?? 


