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What aspects of personalisation – greater independence, choice and 
control – can we build into safeguarding? 

 
  How do we better reflect service users’ informed choices? 
 

How doe we facilitate informed self-determination in risky situations and in 
the safeguarding process? 

 
  How can we move forward on this agenda?) 
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How can housing providers contribute to safeguarding?   

 
What could housing departments, housing associations and 
supported housing/living providers do to enable their tenants 
and residents to live safer lives? 
� �
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Anyone who can promptly respond to the needs of older people should be in charge of ‘No 
Secrets’. 
Although there should be a multi agency approach ‘we’ should have one central contact name 
that would then connect with all the necessary departments and peoples ensuring things are 
dealt with appropriately. This could mean having a specially trained liaison officer.  
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Public Contact person 

Police NHS Social Services 

 

Public 
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